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Abstract

The objectives of this research were 1) to study the trust of customers at Sirisin Telecom
Company Limited in Surat Thani Province; 2) to study the purchase intention of customers at Sirisin
Telecom Company Limited in Surat Thani Province; 3) to study the relationship between trust and
purchase intention of customers at Sirisin Telecom Company Limited in Surat Thani Province. The
data were collected from a sample group of 400 people by using questionnaires. The questionnaire
validity was 0.973. The statistics used toanalyze the data was the frequency, percentage, mean,

standard deviation, and Pearson's Simple Correlation Coefficient.

The results of the research revealed that 1) the trust of customers at Sirisin Telecom
Company Limited in Surat Thani province, overall, was at the highest level; 2) The purchase
intention of customers at Sirisin Telecom Company Limited in Surat Thani Province, overall, was
at the highest level; 3) The relationship between trust and purchase intention of customers at Sirisin
Telecom Company Limited was found that the relationship between trust in sales; knowledge and
communication, reliability in sale and the purchase intention of customers at Sirisin Telecom

Company Limited in Surat Thani Province was at a very high level which was positively correlated.

Keywords : Trust, Purchase Intention, Sirisin Telecom Company Limited in Surat Thani Province
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