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Abstract

The objectives of this independent research were 1) to study police officers’ performance at
Bang Maduea Police Station, Phunphin District, Surat Thani Province; 2) to study the roles and powers
in the performance of duties according to the rights of police officers working at Bang Maduea Police
Station, Phunphin District, Surat Thani Province; and 3) to propose guidelines for improving the image
in compliance with the authority of the police officers at Bang Maduea Police Station, Phunphin
District, Surat Thani Province under the research methodology of mixed research. It consisted of
guantitative research by using questionnaires for data collection. The population used in this research
were people in the responsible area of Bang Maduea Police Station, 22 villages, totaling 391 sample
sizes. For the qualitative research, in-depth interviews were conducted by using random sampling
which consisted of 14 community leaders.

The results of the study revealed that:

1) The overall opinion about the image of the police officers at Bang Maduea Police Station,
Phunphin District, Surat Thani Province was at a high level (mean=4.10, SD=.228). Considering each
aspect, it was found that the General Service was at the highest level (mean=4.17, SD=.330), followed
by Life and Property Security (mean=4.12, SD=.394), Criminal Justice Administration (mean=4.08,
SD=.425), and Traffic Control and Management (mean=4.05, SD=.444) respectively.

2) Regarding the understanding of the role of police officers at Bang Maduea Police Station,
Phunphin District, Surat Thani Province, however, there were additional comments stating that the
performance of duties was a matter that the people already knew very well because most of the
people were familiar with the police officers. They would like to suggest that:if it was a small charge
that did not cause annoyance to anyone, it was better to be a warning instead of arresting.

3) Regarding the guidelines for creating an image of the performance of police officers at
Bang Maduea Police Station, Phunphin District, Surat Thani Province, there might be an exchange of
problems between the police officers and the people in the area. The needs of the public should be

acknowledged by the police officers and the duties of the police officers need to be informed.

Keywords: image, performance of police officers, public view
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