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ABSTRACT

The objectives of this study were to study: 1) the operational factors of imported product
sales business through social media, 2) the success of imported product sales business through social
media, and 3) the relationship between the operational factors of imported product sales business
through social media and the success of imported product sales business through social media in the
south of Thailand. The sample were 400 entrepreneurs of imported product sales business through
social media selected from an infinite population. Data were collected by the questionnaire with the
reliability of 0.782 and were analyzed by frequency, percentage, mean, standard deviation, and
Pearson product-moment correlation coefficient.

The research findings were as follows. 1) The overall opinions about the operational factors
of imported product sales business through social media were in a moderate level ranked in
descending order: privacy, product, safety, place, promotion, coordination, data quality, and price,
respectively. 2) The overall opinions about the success of imported product sales business through
social media were in a moderate level ranked in-descending order: revenue, loyalty, satisfaction, and
corporate reputation, respectively. 3). The operational factors of imported product sales business
through social media were moderately correlated with the success of imported product sales
business through social media in-the south of Thailand in three aspects ranked in a descending order:
product, coordination, and price; whereas, there were five aspects found in a low level ranked in
descending order: promotion, data quality, privacy, place, and safety at a statistical significance level
of 0.05.

Keywords: success of business, imported product sales business, social media
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