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study gg\{o rism behaviors of tourists,

ing abo o-tourism of tourists, 3) to study
(o 8
the accommodation service 7 y for ggo4omrism in Khaosok National Park,

e
/s

The objectives of this study vyer
2) to study the knowledge and unde

28

o

4) to compare the opinion accomm c@n service quality for eco-tourism of
tourists based on perso&é ctors, an@

to examine the relationship between
knowledge and understanding at;s)%S&cbtourism and accommodation service quality
for eco-tourism of tourists in K ok National Park. Questionnaires were used for
collecting data as reliabitity%%cients, examined and a result obtained was 0.86.
The sample were 40%eg%ourism tourists of Khaosok National Park in Suratthani
Province. The data w{r'ebanalyzed by mean, and standard deviation, while t-test,
F-test in terms of @&tway ANOVA, and correlation coefficient were used for testing
the hypotheses:

The research findings were as follows. Firstly, the majority of the respondents
included Thai and foreigners as groups and families who visited Khaosok National
Park for the first time and travelling at the first quarter in each year. Most of the
respondents used a tour car service and overall of the average expenses per person
per day were between 2,000 - 2,600 baht. Likewise, tourists decided to visit the
Khaosok National park because the reputation of tourism place. Secondly, those

tourists have always had the well understanding on eco-tourism knowledge (Most



important). Thirdly, overall of those tourists needed to obtain the best of accommodation
service quality in all aspects whether individual customer care, reliability and
confidence in service, accommodation service, trust in service, and willingness and
speed of response of employees, respectively. The next result revealed that the
differences of those tourists in terms of nationality, gender, age, education, and
occupation impacted the different need of those tourists on accommodation service
quality in Khaosok National Park at the level of significance .05. Finally, the tourists’
understanding on eco-tourism knowledge have exactly had a highly positive correlation
with the need of accommodation service quality for eco-tourism in %@ok National
Park in Suratthani at the level of significance .ObasQSelL @r\
%

Keywords : accommodation service quahty,% urists, e Og%sm
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10 28 2 @ 093N 0.07 0.06
11 27 3 NN 0.10 0.09
N U
12 22 . ~80 4 075 0.27 0.20
N hd
13 25 SN 1~ Y83 0.17 0.14
14 26 T TP osr 0.13 0.12
o
15 28 2 093 0.07 0.06
N
16 26 N 0.87 0.13 0.12
17 22 AS%? 0.73 0.27 0.20
18 29 1 0.97 0.03 0.03
4
19 L 0.93 0.07 0.06
20 2&{‘ 9 0.70 0.30 0.21
5
p*g=2.77
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The Questionnaire

Part 1 : Personal factors about respondents

1. Gender
L] Male [] Female
2. Nationality
L] Thai L] Foreign
3. Age
[] 20 - 25 Year old [] 26 - 30 Year old

D 31 - 45 Year old Q‘S 50 Year @

D More than 50 Year old

4. Highest Education QS\ e%

[] Primary School / Elemantaryéc

[] Secondary School / High Sc fc;b &b
D Vocational Certiﬁcate/k? ationa 05 ificate
D Bachelor

DHigher than bac% egree Gb

5. Occupation
[] Government official/ St %aerprlse employee
[ Office and sale workef ™\
[] Proprietor and ma /Merchant
[] Unemployed/pmabworking

[] Other.......@ .............................
6. Average Inccy?er month

[] < 10,000 Baht []10,000 - 15,000 Baht
[] 15,001 - 20,000 Baht [] 20,001 - 25,000 Baht
[] 25,001 - 30,000 Baht [] >30,0008aht

7. What continent are you from? (Please specify)
[] Asia [] Africa
L] North America [] south America
[] Antarctica [] Australia

D Europe



156

Part 2 : Behaviors of the Ecotourism travelling

Indication : Please fill v in the box to indicate the most accurate answer

1. How many time have you been to KhaoSok NationalPark in Suratthani Province

D First times D 2- 3 times

L[] 4 5 times [] More than stimes
2. Which period will you travel?

[] January- March L] April- June

[] July- September L] Octobe%Deceml?

3. What is your transportation in visit KhaoSok N tiﬁlPark ? 29 é\
L] Private Car otorcydéb

D Public Bus Tourog%
4. How long do you plane to travet?@rB ,gb

5. Accompanying parties ch ore than one answer)

L[] Alone &b L1 Family member
[] Friends O}gb [ Tour

Number of participants traveling this time........cccooevivvnenee.

6. The expenditure Of&hib&ms (Including cost of your travel)

(1 1 day & J
] as days more than 5 days
Z’@jan 9@1

6.1 Food and beverdeeperson per day)

[] Bet%%m Baht [] 201 400 Baht

[] 40@?)0 Baht [] 601 800 Baht

[] 801 1,000 Baht [] More thant,000 Baht
6.2 Accommodation (person per day)

D Below 200 Baht

[] 401 600 Baht

[] 801 1,000 Baht

201- 400 Baht
601- 800 Baht
More than 1,000 Baht

10



6.3 Accommodation/person
L] Below 200 Baht
L] 401- 600 Baht
[J 81 - 1,000 Baht

6.4 Expenses/person (Souvenir/ Fee and Other expenses)

L] 101- 200 Baht

L] 301- 400 Baht

[] More than 500Baht

D Below 100 Baht
[] 201 300 Baht
[ ] 401- 500 Baht

] 201 400 Bant
[] 601 800 Baht
[] More than 1,000 Baht

7. What is main purpose to travel KhaoSok National Park in Surattha@hovince?

(You can choose more than one answer)

D Attractions are unique and interest@\

D The reutation of the tourist attraction.
,\f

[] Convenient and quick t%r@&(.\
D Attractions have abund@{ ture. rg.b
[] 7 o

~
5%

Othermeeeeeee e S J% ............
8. In the Future, Will you comatravelling ti @0 ok National Park in Suratthani

Province? (During 6 M?? ~

llin
D Yes because...................Q.b.éb .................................
D No because.............. % .........................................
D Uncertain becagg} ..............................................

o AN

Part 3 : Questionnai@ knowledge and understanding about Ecotourism.

Please fill W the box to indicate the most accurate answer

o?
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knowledge and understanding about Ecotourism

Yes

No

1. Ecotourism is essential for tourists and parties to be
responsible for the use of tourism-related areas

in the ecosystem.

2. Ecotourism should focus on the needs of tourists and

facilities.
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knowledge and understanding about Ecotourism

Yes

No

. Sightseeing plantations, orchards and livestock farms

is to ecotourism.

. Tourist area is required to limit and control the quantity of

tourists, access for benefits is used appropriately.

. Travelers must have knowledge about nature and

the environment before traveling.

. Keeping cleanliness in the tourist area is the responsibility

of the staff only.

. Participate in the management of tourist attjcags and 29

receive benefits, There are only government%enoes

involved. -Qt\ m&%b

°d

. Ecotourism is a form of tourism a'pe@&rammg avxf?eness

>

about conservation of sustamab&aq: systemsfb

. Inducing tourists to visit the %@ca attragho@ each

tourist area.

person at the same tye@me very bEn jcial to
N

10.

The responsible staff a{ the&o%@ttracﬁon should be
the guide and advise the t’o\uf@e

11.

N

Tourists cannot bring pe@@r vehicles into the national
ark area.

P Q\

12.

T
Tourists should mthow away anything that is fuel,
such as cigar, utts in national parks. Because it may

cause a fire

13.

Tourists should not leave garbage or sewage in the

national park.

14.

Tourists should not feed animals. Because it will change

the eating behavior of animals

15.

Tourists do not make noise or other actions that interfere
or have problems disturbing people or animals while

traveling in the national park.
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knowledge and understanding about Ecotourism Yes No
16. Tourists should not bring vehicles out or drive a car
without a way.
17. Tourists should not post advertisements or write in various
locations.
18. Tourists should not keep wild
19. National parks do not allow tourists to use hunting tools.
Or catch any animals in the national park. >
v
20. Tourists should follow the rules. National regulations and
strict staff recommendations to maximize t(l:)e@eﬁts ofa9 ‘é\
onal id amimal te &-b
national park, wild animaland tourists A:é (‘.\a)
Part 4 : Questionnaire on Service qyalm% &?i
Please fill ¥ in the box to indicate ost accur@answer
C, o
= @Import@t %
4 =C Jowportant @
J
3 Ob I\/\oderate&l%portant
2 = I_CSS% rtant
1 = L%’t Important
A~
D
C O& Level
Service O}'@ Most Important |[Moderately Less Least
0& Important Important | Important | Important
o? 5 4 3 2 1

Accommodation service

1. The accommodation is managed
by the accommodation
infrastructure (electricity / drinking
water / water usage / public
telephone / bathroom), suitable

and adequate for tourists.
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Level
Service quality Most Important |Moderately Less Least
Important Important | Important | Important
5 4 3 2 1

2. The accommodation has set rules

and practices for tourists during

their visit to the ecotourism sites.
3. Accommodation has proper

waste management and %Qo

accommodation cleanliness. ™

20 &

4. Accommodation expenses and °, O Y

fees are suitable for services ;f\\ %

received. O& Oé

Ve ,

Trust in the service % ,bi o}

1. Food and beverage outlets f&\b\

clean and hysgienic.

~NO
2. Officers or staff provi Mwledge

about the guidelines for’tourists Z

)

before staying.

o

3. The accommodation hasé§e ive
.

security measures fOI’é%Q
/7>
v

4. The accommodati s special

activities that %%uitable for the

environmer‘o«?the tourist

attraction (rafting, hiking).

Willingness and quickness to respond of employees

1. Officials or staff participate in

activities with tourists to act as

guides.
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Service quality

Level

Important

Most Important |[Moderately

5 4

Important

3

Less

Important

2

Least

Important

1

2. Officials or staff are responsible
for safety for tourists throughout

the travel period.

3. Officials or staff are willing to

provide services to tourists.

4. Officials or staff have the ability
to provide accommodation

information to tourists effectively.

%

Trust and confidence in using the,gelaﬁzu

o
O{)

\d
1. Accommodation provides service /

information to tourists in a p? ise;

convenient and fast syster‘s\o

2. Accommodation pro»%@cilities
Z

for tourists.

NN

3. Accommodation provides activi
that support tourists by 1%}%
on not destroying an%%{ rbing

C

nature and animal W@
IaN

-
4. The accommo@en has a map

showing tha%cess of providing

services to tourists effectively.

Individual customer care

1. Accommodation provides a system

for notification for tourists.

2. Officials or staff consider
the safety of every traveler.

To participate in various activities
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Level
Service quallty Most Important |Moderately Less Least
Important Important | Important | Important
5 q 3 2 1

3. Accommodation has a variety
of activities to meet the needs

of tourists.

4. The accommodation offers shuttle
service. To be able to access %Qo

tourist attractions conveniently.

WA
SRS
Part 5 : Other comments and suggestions.QS\ %

A N

. 7 . . .
1. How do you think should be addﬁ%l manage@@ guidelines for improving

eco-tourism quality in Khao @nal P Hqg} ©Thani Province ?

2. Other suggestior&%\

Thank you for your cooperation in answering the questionnaire.
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