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ABSTRACT

Thesis Title Adoption of Low-Cost Airlines Service Quality of Thai Passengers

at Surat Thani International Airport
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Degree Sought Master of Business Administration

Major Business Administration

Academic Year 2019

Thesis Advisors 1. Dr. Wanwichanee Thonginrach Chairperson
2. Asst. Prof.Dr. Tanayu Puwitthayathorn Committee

The objectives of this study were: to study the level of service quality,
perceived service benefits, and adoption of low-cost airlines service quality of Thai
passengers; and to study the service quality and perceived service benefits affecting
the adoption of low-cost airlines service -quality of Thai passengers at Surat Thani
International Airport. The ‘population-of the study included 635,961 passengers of
Nok Air, Thai Air Asia, and Thai Lion Air. The sample were 400 Thai low-cost airlines
passengers determined by the Krejcie and Morgan’s sample size table. Data were
collected "by’ ‘questionnaire” with & 'reliability 'coefficient <of ©0.95 “and analyzed by
frequency; pefcetitage; fean,| standard deviation) and multiple regression analysis.

The results showed\that: the level «f service quality of the low-cost airlines
was at a high level in overall and individual aspects: assurance, reliability, responsiveness,
empathy, and tangibility, respectively. The level of perceived service benefits of the
sample was at a high level in overall and individual aspects: distribution channel,
product, price, and promotion, respectively. The adoption of low-cost airlines service
quality of the sample was at agree level in overall and individual aspects: return
passenger, positive word of mouth, and positive image, respectively. In addition, the
service quality and perceived service benefits affected the adoption of low-cost
airlines service quality of the sample at a statistical significance level of .05. Moreover,

the study suggests that the low-cost airlines should employ quick and concise



procedures which are sufficient for the number of passengers so that the passengers
do not have to line up for a long time and are able to access easy-to-use services.
In addition, facilities for booking full price tickets should be provided to passengers
in order to let passengers realized most benefits and feel satisfied with the fare paid
as well as to raise the highest awareness towards the adoption of low-cost airlines
service quality. Moreover, low-cost airlines should develop and utilize the existing

passenger database for maximum benefits.

Keywords : Adoption of services, Service quality, Low-cost airlines
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3. Yadesnudwiany wu anulvd 9inds anulnalnawazanumiiouass

a o a N 1%

a [Nl ! v YvA a Yo o Y o
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[ 4 v v A

YURBUNITIU (Perception Process) i1 4 Tunou fsil

Qe

1. madinfudeyaiiléidonass (Selective Exposure)
2. mdladudoyailléidenass (Selective Attention)
3. mnudhlaludeyadiléidenass (Selective Comprehension) w3ensdaifou
Yoyafilsidenass (Selective Distortion)
NITUIUNTTUS
Solomon (2007) @banmmanelddn Wunsyuiunisiiyaravhnindendanis
uarfinuanAailaTusndssamansiane 5

LLNum‘WLLUURT’]@EN‘U@Qﬂi%U’JUﬂﬁ%’U%’ (Overview of the Perceptual Process)

AnseAuUsTa MU PRV mMsiUaiy
(Sensory Stimuli) (Sensory Receptor) / (Exposure)
/
3L (Sights) 1 (Eyes) /
n13lagiu (Sounds) 1 (Ears) / ALY
msléinau (Smells) ayn (Nose) / (Attention)
N153Usa (Tastes) U1n (Mouth)
N3dURa (Textures) HINTIa (Skin) v
AU

(Interpretation)

AWM 2.1 WHUANIUUIED9UBINTEUIUNTFUS (Overview of the Perceptual Process)

ﬁm : Solomon, 2007
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M31Un3u (Exposure) LAnNMsnszduinsenunsliAnnssuiammsan (Sensation)
fensfuimnudanalivsramdudans 5 1dun nsléBu n1saundu msfusa mauoudiu
msduia Tnonsiusaryanaasfuiuanmatudunamannssuiumeis 3 nssuaunis
(Kotler, 2003) fio nsidendiazaule msidenilazdailou uazmsidenitazandy

aruila (Attention) lun1sduunsngasdennuidnfiAntunueuidnluiela
AUz UsEauN1Ialveuslan

ANLL1lanTeN15AAI1L (Comprehension/Interpretation) N133uiatlilagnaes

Calle

wanaly Fuegiuanule vimurad warUszaunisalanudilaiiinduaindiisu
a a [ Y a
wudAANgiugunInnsiuIng

AUNNIVDIAUNINNITIAUSNIS
TudagtuaniiulaganissugamnamasuinistuiinuddyegneBalugsiauinig

d' a Aa = a a | Y a o a I
Lu@ﬁ%qﬂﬂmﬂ']Wﬂ']i‘Uiﬂ'ﬁV]ﬂLLa%ﬂJ‘Ui%ﬁ‘V]ﬁﬂWW'ﬂgﬂ@IVILﬂ@ﬂ?qmﬂ§3WU1Q1UL%QU3ﬂ1WLLﬂ

a

Alnganshazavdwnalvilagansuuuanmaal U senulatuiuanaisan azgeliaiunse

Snwgrudlagansiiuuasdilagarsiuiinamy dgwmainisidnlatieninuningvesnunn

I 14

N13USATIudus0enAsANEIUD IR Iaaditinivanasralsvinula A 1unuNeveIn1sSUs

Y

¥
Y v A

ANNINNITUINTSHY Asil

AR YUl (2554) N1 AMAIMAITUINTS mneds audulalunisliusnisia

'
a

MguwasdiEnnnamdlagansenanisaniaslisigesnnstisnasi 4 lngn1sindulai

Y

AN MEE e NNeLvRMNEEa A e endilaeseaanitliunndesiiiedle

ANSWNT UINN3e7 (2554) b0 1A 118K RAs 1MN15UINI5EI97 ANINNITUINS
MNEAE TEAUAMNAINITAVBINITUTNITIUNITADUADIAINADINITVRIIALATT TIqy
aonndesiudiglngansataniiwasSuneuinmsnlasu lnen1susnsidlaganslasuass
nUsravnisalfuviriunsennnitfglagarsaianield azvilviiinadnufianelauas

v Y a a
nauunl¥uIN1TaN
oA 1%

Sywa letame (2556) NA1YIT AMAINAITUINT AD MISLEAUBUINTNATIgARIEAIY

q

a =

aslaviesuuuiauazaniui welvglagaislasuaiuianelagege FadnTeuiiigy
1nN1sUINMsAAIanTneusuusn1silasuase Jamlasuusnisiuganitneaniasyili
dAnanuiianelaludaun wasinlivendeluduaranidn wivsnisnlasutdesnitnannisld

aiAnuidnlinely liuseivlauazazliiinnisuensie
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A

o

U

1 a s

Yenad yaelvd (2556) 1AunN1gnuaImnIsuInIg Ao n13iuiiazadIy

5
Y Y
vaeglaeansingNElaeansasUseliunnuInnIsuUINIsBRBUSsuisuiuusnsila

' [
v a A v A

vaanA1anda flesarnnisuinisiludsiidrdguinlunisanidugsialulagiu delu
nshiuinMsndnunnazisassliinaulseivlannlngeans
A37175 W1AS (2558) TAUMINEANAINNITUSNISEIIN ANAINNITUSNNS Mdneds

AINIsUNIINIEvkaz U URNE IMUIN15dnvituiiedanauunslagans iienauaues

1 [ I

ANURBINsWazasAIisnelalillagans Fansusnishaveiesnulagaisisulile

lnannistdusnisgwazdninlugnaulasanslug 9 aiuun nedadranndnwaling

a A

WABIANT tAeN1siauenuAINNITUSNILAdlagansaanislivsewmilonitdaidlaeans

Y

AN I

Kolter (2003) N1771AMATNAITUINGG Ao N155Usvetlaeans laelagans

v

98UsEuANNINNITUINIAINNNSTELLNBUAINATAY T UAILATUTY Fas8AUnITU3

;
Wsazannninddiaanilfesiiliferssdsziulinazosdnsay i sutedoia
Parasuraman, Beiry & Zeithaml (1990) nd1237 Ann wsu3nstuunisussdi
flenninmsusziiugunmaum MasusaunInuImstunamanmsiUSsuisure s
mands Aldsunaznsiuiaswesineans
Nnindnnslilienarneyes aunNMTYSNs 3eaguliin annmansuing
minefs sziunNansavelngastuRIsYsElIAE T UANNMNNTUINNT Fedonaded

Y a 1

senINdiglagansmaniuwazSu3aTenITUTN1siL lnenseumsuseliunanInnIsuIng

Y

wuseenilal 5 Al i dibThrniainuint?) GEVQUAL) Agraindigusssu anuidetie
Linslalamammevata @edlaseans nosiiaanuiipduserlagarswazn133dnientald

AlLGRE

v
s a

wenaNll gnavinsdallianvasianeidanuuansnindusviall (Soen quadan,
2556)
1. ldawnsadudadld (Intangibility) WWunsusnisilaanunsoneadiu lafifnu

o
1 Y'Y =2

Laifisusne datiu Faduseseniasamnsasuifnisuinmaiiuyssamdudasng 4 e Jedeq
Sudannanuidniiuandenn wu auiianels AnuUseivla anuveu WWusy

2. lsine?t (Variability) Assn nveanisusnisiianuldudueureudngadnasiueg
[ g & Yo a ! = ad a ' =
Auntinauniduddweuuinig natlunisdaey sluadisnmsusnisTuguuuusing 9 suds

Adg ¥ oa !
anunnliuInsunglagans
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3. ldaunsauusienls (Inseparability) n1suanuagnIsUSASIAnTUNSon ¢ iy
FAIAULANANNAIINFUATINTLUIUNMSHERLAENITUTNSUENBBNAINAY VIR IAUSNSUuaE
Alagansazaessudonuneliiinuselenive 2 de

4. llanansaAulila (Perish Ability) Usmshlanunsandnuaziiusnulila viala

I3 =~ a v o = & a Y a a a
asrnsidelenialunisviguinis dnluglagansilenngeusnislunanlagliuinisazisundn
LY} =
UN

¢ o/ Y a

NFNITInAMNIWNNSTHUING

NMsAnIAaNINNIsIEUINs AN ITeAnwkasinn1sIdesutluuanasnss
AaUAU 1983 AN15ATLUUTIABIAUNINAITUINNT (Service Quality Model) Uaginaai
mi}iﬂﬂmmwmiﬁﬂ’li (Dimentions.of Srevice Quality) 1AN1SANYIBY Parasuraman,
Zeithaml and Berry 1wt 1985 &slgvimsiaeuasnuindyinaauninnsuinisi 10 Usens
FaUsTNOUAIY

1. n5nde (Access) MBREAIILAEAINTIEL g a1 IzIdTaNsUTNINSluE og
YBUIAT ATUNNTUUIAT WU JUADUANSUSNISAEZAINTGINLSY Tra3alunIsTUNISUSANS
Taluuduly Banaslunisliusasamanga [Wunu

2. MsAnsiedad1s (Communication) Mu1E8 AasalunsHeasToya
Mlulsglovilviunglagans W vignaestaaukasitnlodng

3. muau190lunastinuinas (Competence) B8 AuaIL1TalunIs
U iRnuegiivsednsnin ndnaulmusnstauieasde vy lunuuinsuagaunse
unlvdgvmaiewitlaedissniaa

a

4 -myouiisladCourtesy) e Ruuwbdyiusnm deanutuling gnmueutioy

1
[ a v a

u Fluinnsasdosnannaadoniudaesesia - gainuasynanduiing saufaduisuils
AuAnuteRTLvelneans 1udy

5. aidedie (Credibility) vanefis nsadsaudesiuliuiglagans wiouvs
wansnadensdlunsuftRnulnenisiauensuimsfiananliuiglneans

6. Awl1lald (Reliability) nanads msleigflusnisliuinnsiidgnies
M3 RTEIR Wy mIliunmsfinssmudennasuagiuia Wud

7. NMsmaUauel (Responsiveness) ineds nsuansannufialafivstiowmie
wagndouagliuinsunglasansegnasanal maiadenainazyiinisudly uugi uas

Indeyadlagasiaense
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8. amutaend (Security) muneda nisguanaanmsuimsdniilaifiniudes
fanAndunseunilasamieuisgunsaitismdonsdiifinggnidu Sidmiiisnuan
Uaandeuaziinisinwianuduveslagans

9. AanduguUsssy (Tangible) manefs Aeftueaiunazdudedldlunislsuinng
wihlsiglasansansnsauszifiuamnmnnsuinisld wu o1msanudl dsnsamayein
#19 9 T susenevesluing Wudu

10. mM3dlauaz3dnglduinig (Understanding/Knowing - Customer) vaingiis
mwharadlaglasanslusassne suidlfenuaulawesldlafiegmeuaussausoans
UNAGHG

\n3asileanmunmnITuInTg

oldvinnsAnuideuagiininanaaenaulud a.a. 1990 Parasuraman et al. wuin
AMNINNNTUINTHLT Lo g AURIALANSTTENTIARANATA v T ez s TuSundlanans
Tnginausinisiananin/10 su laAns nayasiaiasesiioTnnaninnisuinsiienin
“SERVQUAL” (Service Quality) wudifithadouistiadeniiniududoutuey Jeldiinnsg
Ussiiunmuninuinslifinmumanzan lngvinissauiuliivdotadonddnuies 5 du fe

1. mmlﬂugﬂﬁiiu (Tanggible) Lﬁaqmﬂqmmwmiu'%mimmiaﬂisLﬁulé’
MnMsIUTeuLiuNsUSMERLASURRT Ao winua Sudedldlunisltuinisasiili
flapansanunsnUsziiiununnsuaaIsta-wll 8IRsanufl AssiuinnuazaIng o
saviamausiamevoslsuing [usy

2o MgnEwdoieEanslals (Reliabity) nasusnnstidasdasiinnuusdudiuas
andes sausedsusnuazypedeiildsunsuinig, fennuwihifentulunisiuinsuddlasans

3. N3nauaUDs (Responsiveness) dliusnisimuniaulunisusnisuazifule
flagthemisedimaii wieoutuugininsimsfiafaaungloeans

1. aruneilald (Empathy) flsiusnistdlalunnduneuiiosuinis sounmuay
A uwugtunglagans

5. mslvamidesiu (Assurance) fliuinnsagdesliauideduseglnoans
famsuagUszaunmsallumsuinisiie danuinidedio Wuling iieliflasansiinanudesiu
Tumsudnsildsuangliing

fardosilotnnmammnisuimais 5 dud Einsilulddasiannssudatuas
msmemisvesilavans dawadildainmsinnanimnsuinig azanansnantesinedivinlinis
vinsliiduluauainuaianiswesilaeans tadnisasiauuudiaesamninnisuinig

(Service Quality Model) Fugniitoaiurvesalsznaulunisliiusnisnidamnin fanimi 2.2
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AUBNLELUUUINGD ANUABINTEIUF Usgaunsalluefn

l

Y <IERUFQREGRIVES I

H3UUINIS Uimsniug (lesu) |«

Aliusng ("sliusnig) nslayan

s, o - P > o o .
NNBULLASVAIUINTT UsgUdUNUS

x s 4993197 4 A

Y0339 1 P Yevihan 3
: A 4

wlanissutiuldu

TornuAkaTNINTFIY
A /'
1941199 2 v

RERTRCNATE b

FOANNAIANTIVDY

.................................. “N’]Uﬁq ﬂqiLﬁmﬂj@q’jqq

N9 Lnane

AN 2.2 WUUTIRBIAMNINNITUINS (Service Quality Model)

ﬁm : Parasuraman, Berry & Zeithaml, 1990
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1%

a9 NN1TA I ARTuYesliuI T ALafUNITUS AN IMANTUT NS YK
nsuiauaevsiuldusvawauan 4 du léun
1. mnudeanisduyana (Personal needs) Wunudesnisdiuyanaiifinam
Fosnsuansnsfiueenll Feglagansaamianisuinsuuuidenfuuandatunueiudens
druyanat

2. Aena1nseuUn (Word of Mouth) flensigldusnislasudeyaiineaiiv

QIU A 4‘

M3uinsty 9 inyaraisdnuieyanatiiaglduinisnuds doresdusuugimie
Jormilanuszaunisalnsiuuinig

3. Uszaumsalluafin (Past Experience) Usvaumsainsswasdlaansiingléisu
NMSUSST 9

4. Tawanuszuduiiug (External Communication) n13laiyaunyseduiug
Y9309AN3IUFURUUAN o Saulunumdraglunsaam sn1susnsveslngans

NLUUTIA0IAUAINNITIIUSAIS(Service Quality Model) Hlagansusiazaulasy

SvwatiunnsafuvinldiAinasaavislunsusmseEiisssulasefuvils Tuanuduass
Jliuinnsdaneunisunasiikansiisainasaeands lvilasansenaazldunisuinng
fisnnimietiosninfin1ands Bansusmsiansiielineuaussseninuaaniuay
n3uivosilaeans Inenenpisandesindinduseninsilnsarsuasdliuinig dedey
5 dnuaugieiu

1. gosin9il 1 1JutesinamAnseninanuaianiavesiléuinig (Consumer
Expectation igAs$u39agisn3 ianagdident Berception) Waisngusmslainsiu
ANFRINETIWI9RY AsBasRnueslesdundnisiiiliuininiamuinannindou

2. devinedl 2 Wudesinsemimmasuiuasuimsiiesmndiosnsvoslagans
LA YAILIBIANNINANTUIANS (Service Quality Specification) tasangu3ums
a19aguiaufeinsvelasansualdlaianivundudang

3. 999197 3 LuderinsznindnungannmnsuInsfidvuelflazuing
fineuld (Service Delivery) Aefltladaiivilinnninnisuiniseas 1y sudszamiios
yranslaifinann in3esdiofndnay Wus

4. evinei 4 \udesinsgninsuimsineuliuaznisdeansnieuenlyiglasans
151U (External Communication) iuanumenisanmslawandszadusiusilssunsiu
FsmslamanUsznduiuslimsuimunmnsuinigia uidelulduinsaisiliAnany

RAYIY LNAANUARINLAADUYDIAITUAIAN ILANVU
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5. 9999197 5 1{UuYe9319581I19U3N15TIglaa53u3 (Perceived Service) uaz

UIMINKlaga1sAania (Expected Service) HasNIAnNaf195enI NS uIRUANUAIANTY

oA

Tun15U3N13 MNNsUSNIsNSUTaseniiaanislaeansasiinanulidsevivlasenis

'
oA

UIMi 9 §WNNN1sUTMINUIasegeninimanislagansasiinanuuseyivlanasianela
HONITUINITUY 9

N133U3AMNINNITUINNG

[
N [

Larrabee (1995 : 10) nanluisesnssuiminesiuaunmn1susnishidn aanim

Y 9

AU ITUINELATUUINIIINUsEaUNITlase

Parasuraman, Berry & Zeithaml (1990) lﬁLaua’iﬂﬂmm‘W%ﬂmw%m%mmmm%’ui

a 13

Yo USInevIal SuUsNshfe nsUsaliumsenisasmudiuneiuaufidaesnsliuinig

Y

£
=3

lneTulagHaa NS MANTUIINNITUTEUMIBUVREUTIN AV DR TUUSNNT SEMINAUAIANTS

Y

LAENISUSNISNASURS

Q

Gronroos (2000) lAn&a1331 P155U3AMAINAITUINISUTENOUAIY 2 ANWY AD

ANEUEN A UNATANIORNATNLNTU haZANYASATNATINNS0ANUAUNUSVDINTEUIUNS

' v
aAa a =

MITUIAUNMARAAYY EBARINAIAUINYEINANSINUM TS UINIATUIINYSEAUNT0Ia3s

U dl 2 1
ANAINANANIINANANTS — nounmSuSan
NMsFUIAUAMN
I3
Jszaunisad
A
ANANWAIVDIBIANT
Jadennmandeannnn
A
ASERAITNIINITHANN
ANANWYAIDIANT
A1sUBABULUINABUIA dmaia
Y Y R R yinegnalshiinan W
ANADINITUBIGNAN oglsivili
\AAAMAN

AN 2.3 MIFUIAUANLAYTIY

ﬁm : Gronroos, 2000
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1NANTNAN 2.2 UAAINAFRATILIAIUIAEITUAMAINAITIAUTNIT Banuddidy

Y

vangviuthiadesumiudususssn mudeielinsdald msnovauss nislkamidesty
wazns¥iniolald wldlunside dufufideiadentladedumnudusussm amudede
Pndlald mamevauss mslfnudediu wasnsidnionlald sndnwwagyinsiselunded

AMNINNITIAUTANT (Service Quality) nunede seAuANaINITalUN1TTUS
voslaganslunsussdiuAentunsliinisvesmenstudunusi a Mienas LT

Y a 1

431993571 Fegennnesenidiglagasaianisazsuiasienisuinisiy lnenseu

Y

nMsUsiiiuAuAINN1sUINIsWUIsandu 5 A1 anueseseinAaAIMUIN1g (SEVQUAL)
= & 4 A vy 1% ' b 4 o
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Jungi Lin (2012)
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Yang Yu (2012)
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AU Xy X, X3 X4 Xs Xs X7 Y VIF
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N138BUTUAMAN
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0 < 0.01
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4 a (4
#9194 957U tutnun

LAIAULUTUTIUY SS df MS F
Regression 84.514 4 21.128 223.749
Residual 37.300 395 0.194

Total 121.813 399
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R=0.833
R® = 0.694

SE. = 0.30729
F-Value = 223.749%

*5< 0.05
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Case Processing Summary

N % Reliability Statistics
Valid 30 100.0 Cronbach's Alpha N of Items
Cases |Excluded’ 0 0 963 25
Total 30 100.0
Item-Total Statistics
Scale Mean if | Scale Variance if Corrected Cronbach's
ltem Deleted ltem Deleted ltem-Total Alpha if Item
Correlation Deleted
U 1 94.4667 166.395 547 963
U9 2 94.5667 166.047 561 963
U9 3 95.2333 161.633 551 963
Vo 4 94.5000 161.362 678 .962
U9 5 94.5000 162.328 Ja17 961
U9 6 94.3667 164.654 578 962
U 7 94.2333 164.254 672 .962
U0 8 94.3667 164.723 680 962
U9 9 94.3333 164.644 604 962
¥9 10 94.2667 162.340 .50 961
vo 11 94.3333 167.471 531 .963
U8 12 94.7000 165.114 567 963
U9 13 94.6667 161.471 135 961
Vo 14 94.4667 160.809 72 961
U9 15 94.3667 159.757 801 960
U9 16 94.3667 161.620 .810 961
Vo 17 94.2667 161.030 70 961
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[tem-Total Statistics

Scale Mean if | Scale Variance if Corrected Cronbach's
Item Deleted Item Deleted Item-Total Alpha if Item
Correlation Deleted

Vo 18 94.4000 162.179 613 962

U9 19 94.2333 160.254 746 961

U9 20 94.3000 158.838 .858 .960

Vo 21 94.5667 159.289 .848 .960

Ve 22 94.4667 159.430 .849 .960

Vo 23 94.5333 160.809 733 961

Vo 24 94.6667 158.506 799 .960

fi0 25 94.4333 | 162530 |  .824 961
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Case Processing Summary

125

Reliability Statistics

N %
Valid 30 100.0 Cronbach's Alpha N of Items
Cases |Excluded’ 0 0 915 20
Total 30 100.0
Item-Total Statistics
Scale Mean if |Scale Variance if Corrected Cronbach's Alpha
Item Deleted Item Deleted [tem-Total if tem Deleted
Correlation
U9 1 133.6667 396.368 842 978
U9 2 133.7333 399.030 157 978
U9 3 133.6667 406.851 625 979
Vo 4 133.5333 399.154 819 978
U9 5 133.6333 401.068 816 978
U9 6 133.8000 401.269 784 978
Uo7 133.7333 397.306 771 978
U9 8 133.8667 405.016 663 978
U9 9 133.7000 397.734 821 978
U9 10 133.6333 400.240 .789 978
Vo 11 133.8000 398.648 669 978
U9 12 133.9000 395.541 754 978
U9 13 133.8667 397.913 .768 978
U9 14 134.0667 400.133 .685 978
U9 15 133.8000 399.476 794 978
U9 16 133.6667 402.782 723 978
Ve 17 133.8000 404.786 658 978
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[tem-Total Statistics

Scale Mean if | Scale Variance if Corrected Cronbach's Alpha
Item Deleted Item Deleted Item-Total if Item Deleted
Correlation
Vo 18 133.8333 404.075 666 978
U9 19 133.9333 405.168 528 979
U9 20 134.1667 392.902 .685 979
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Case Processing Summary

N %
Valid 30 100.0
Cases |Excluded’ 0 0
Total 30 100.0

127

Reliability Statistics

Cronbach's Alpha

N of Items

934

9

[tem-Total Statistics

Scale Variance if

Item Deleted

Corrected Cronbach's Alpha

[tem-Total if tem Deleted

Correlation

Scale Mean if

Iltem Deleted
U9 1 31.0667
U9 2 31.1333
U9 3 31.6333
Vo 4 31.1333
U9 5 31.3667
U9 6 31.5667
Uo7 31.3000
U9 8 31.4333
U9 9 31.2333

29.030
28.120
24.516
27.775
27.826
28.944
28.976
27.151
27.702

N
827
182
163
187
.657
672
.843
.7190

926
923
.930
926
925
932
931
921
924
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