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The purposes of this research were to study 1) decision making behavior
2) customer perception level, 3) customer loyalty level, 4) differences of perception
based on purchasing behavior 5) relationship between perception and loyalty
focusing on bottled water, and 6) guidelines for the development of the market of
bottled water in Suratthani province’~The population was 173,462 people in Muang
Suratthani district. The sample was 400 consumers of bottled water in Suratthani
province, which was obtained by accidental sampling method. Data were collected
by self-rated questionnaire and its reliability was 0.981. Data analysis applied basic
statistics such-ds 'frequency, 'percentage, 'méan, standard’ deviation and the test
statistics were T-test, F-test'and'Pearson's correlation coefficient. In-depth interviews
were conducted to gather data from 8 entrepreneurs who related to the bottled
water market in Suratthani province. The results can be used as a guideline for the
development of bottled water markets in Suratthani Province.

The research found that 1) most of respondents bought normal bottled
water, Ratchapruksa drinking water brand, packaging 600-950 ml. and packed in clear
plastic bottles from service cars because it is easier to buy than other brands.
Frequency of buying bottles waters were approximately 1-2 time/month and average
cost was around 101-200 baht/time 2) the overall of perception level was at high

level. The highest level was quality and perception. While, brand, design, package



and service were a high level and image was in a moderate level. Additionally,
3) the overall of customer loyalty and each factor were at high level consisting of
intention to buy, convince of brand attitude, behavior and brands loyalty,
respectively. 4) It is found that respondents who had different brand, sellers, reasons
and frequencies were significantly different loyalty level, at .05. 5) The relationship
test found that customer perception and brand loyalty had a positive relationship at
a moderate (r = 0.41), statistically significant at the .01. And 6) the in-depth interview
results found that drinking water entrepreneurs and marketing stakeholders should
improve the quality of products according to standard as well as emphasize choosing
a proper plastic bottles and containers:.IThe important recommendations for the
entrepreneurs and marketing stakeholders were improving the quality of product
according to standard as well as choosing a proper plastic bottles and containers to
create new products. Furthermore, drinking water managers should avoid applying
price competition. In the case of distribution channel, marketing managers should
focus on increasing transportations, number of distributors and online channel due to
its convenience and low cost. Lastly, marketing promotion such as discount,

redemption and trial products should be applied to stimulate sales.

Keywords : Consumer behavior, Product perception, Brand loyalty, Bottled water
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N 2.néu (Odour) - laifindy
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AENEMIY FulAMAIN g nauaiaylay
494
N9LALl 5.USnaansvianun (Total Solids) HadnTunodng 500
6.AUNTLAITMUR Hadnfunodng 100
78037y (As) fadniusedns 0.05
8.uuiseu (Ba) ladnsusiodng 1.0
9.upnLilEN (Cd) ladnsusiodng 0.005
10.pa0lsn (CLAnaduaseiy) Naansusdoans 250
11.1asle (Cr) iadnsusiodng 0.05
12.199uA4 (cu) AaanIunodng 1.0
131980 (FQ) Tadnsusodns 0.3
14.9%% (PD) HaanIurodans 0.05
15.83n15a (Mn) HaanIueoang 0.05
16.U599 (Hg) HaanTusoans 0. 002
17.1umse ( No3-N) fadnsuroans 4.0
18.Wu@a (Phenols) fadnsusiodng 0.001
19580 (Se) HaAniunoans 0.01
20.63u (Ag) HaanTurodns 0.05
a5y 1 Fawln (50-' - 1aanSUNDENT 250
22 dnvd (Zn?i ladnsusiodng 5.0
23.vgeslse (FFwanluvigessy) | Nadniusiedns L5
24. 093y ladnsusiedng 0.2
2519010 (AlkylbenzeneSulfonate) | Hadniuredng 0.2
26 1we1lus (CN) laansusodans 0.1
meUnes | 27.1manesu (Colifrom) LWOUTLOU/100 WA 2.2
28.8lala (E.coli) WUMOW/100 1a. | asaaliny
29 qauvsdiliAnlse WUO/100 wa. | asaliny
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Reliability
Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid

Excluded®

Total

30

30

100.0

100.0
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Reliability Statistics

Cronbach's Alpha

N of Items

944

35

a. Listwise deletion based on all variables in the procedure.

[tem-Total Statistics

Scale Mean if | Scale Variance if | Corrected ltem-Total | Cronbach's Alpha

ltem Deleted | Item Deleted Correlation if ltem Deleted
B1 169.30 914.631 .542 981
B2 169.33 908.161 .657 .980
B3 169.13 909.430 645 .980
B4 169.00 907.586 .689 .980
B5 169.03 906.999 .53 .980
B6 169.10 902.231 .805 .980
Cc1 169.47 916.189 .595 .980
Cc2 169.33 915.402 .609 .980
c3 169.40 922.386 417 .981
ca 169.63 911.895 .604 .980
5 169.33 908.437 684 .980
Cé6 169.10 915.128 612 .980
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Scale Mean if | Scale Variance if | Corrected Item-Total | Cronbach's Alpha
ltem Deleted | Item Deleted Correlation if ltem Deleted
D1 169.37 910.102 761 .980
D2 169.37 907.413 731 .980
D3 169.50 907.086 .745 .980
D4 169.53 904.464 .842 .980
D5 169.40 905.076 769 .980
D6 169.40 902.179 122 .980
E1 169.30 909.183 593 .980
E2 169.33 913.126 516 .981
E3 169.33 906.161 639 .980
Ed 169.23 910.116 652 .980
E5 169.30 906.493 699 .980
F1 169.50 894.190 .790 .980
F2 169.53 891.430 832 .980
F3 169.43 891.633 .842 .980
Fa 169.37 894.102 877 .980
F5 169.27 901.168 816 .980
F6 169.80 900.234 670 .980
Gl 169.70 901.252 647 .980
G2 169.67 896.437 772 .980
G3 169.53 900.947 699 .980
G4 169.67 894.506 .730 .980
G5 169.73 886.616 752 .980
G6 169.90 899.610 673 .980
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Scale Mean if | Scale Variance if | Corrected Item-Total | Cronbach's Alpha

ltem Deleted | Item Deleted Correlation if ltem Deleted
H1 169.83 903.937 827 .980
H2 169.70 902.079 841 .980
H3 169.63 894.171 874 .980
11 169.50 903.362 824 .980
12 169.70 899.183 818 .980
13 169.60 906.248 753 .980
J1 169.53 901.292 819 .980
J2 169.37 912.930 617 .980
J3 169.43 907.702 673 .980
K1 169.47 903.499 .785 .980
K2 169.50 909.983 685 .980
K3 169.53 903.982 .805 .980
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