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WAINONA karNAg1I1 (Delamotte and Takezawa, 2001 : 2 - 3) na1¥in
AunmEinmsvhaianumnetananauasmauey fod

1. g m@innshauluanumnedining vaneds deiie 9 Meideeiu
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3. panndinmsvhaulusdyufinneds msddedsamduayudlunis
11974 (Humanization of Work) #A1uvi18ATaUARNANIENIS wuuuRvTawmalulad
fidnaduanmundonlunisvedinelfifnaufmelauindu Tunisusulssmadng
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Criteria for Quality of Working Life wtseanidu 8 Usenns Wuinausidndu fedl
1. msldfuAmeuinuiiemeuazdailyfsssy (Adequate and  Fair
Compensation) fnouwnuidudmilsivsvenianuam@innsvihauld ilesanynau
faudeansmaasugiaLazzysiuitelildfunsnevaussmaasygia Jeanm
Foenstidudeududmiunsiidinsen yanauonanazaiseuaianingludnouwny
dmfunuuda Swedudadioudouiugtu Tussiomvesunuuieatudsd inasfluns

dnaulaenfurnouuuiiassddn Samunmdinnisvheutduasinsuludes
1.1 ananfigae fo Anouuny lFnnsvianutiufisaeiagdsedia
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1.2 mugfsssy feussdunnuduiussznindneuwmuiudnunzaiy
fisanldnnnisiieuiisurmeuunuilésuannuresmuiunuduiiidnvasadie q fu
2. amwmw‘hmuﬁﬁﬁmmﬂa@mﬁaLLazgﬂqﬂﬁﬂwmz (Safe and Healthy
Working Conditions) fie fUfuAnumsIzegluanmuindenmaeiusisnieuasdundes
vosmsvhanuitdesiugdimg waghifanadedogunniazasnsodadunisauauann
NNLAN
3. auiuasazauA e lun1sviien (Opportunity for Continued
Growth and Security) MufUURIFSULeUmNERziinasermimi1 uagnsvene
anuannsavesnuedliliFuaiasinuglval q fuumeaielonalunisdeusuns
lififigedn  ludnvaurvosnunn@ianshauitdiFesenufviuasaiutung
Tumsvie fnaeinsiansen e
3.1 finsvhaudidaun e Idsuliaseu ¥sueumnemusniy
3.2 fwwimennamiTh vaneds danumaniaaslasunisnsuuaiuivinee
dionulunihiifiaeiu
3.3 Tenanuduss  iuanuimivesteniafiozsinuliuszay
mwdelussdng vislumenuendnsuduiisensuvesisisau andnaseunid 3ol
\Rentesdu
3.4 Anusiuas el Trnfunwesnisindauas e lifiaz sy
4. lemalunisiauiaiuiiagainuaiuisavesyana  (Opportunity  for
Developing and Using ‘Human Capacity) fig loniglunisiauiwaznisidainuanise
yosntinanlunisu foRnunaminueiazauiasl Saasvinliminanuddnitnuiinueuas

oA

dnvimelunisyiinn Idldanuamisalunsinufufisiuiiauddnindandunis
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5. MTYININITNNEIANNTBNITYINUIIUAY (Social Integration) Ae N15¥
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AUfURNuiANIEAAT lasun1seeusy wagTindanuyinauaInnguiious ey 3ani1nu
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\Wushuvilweanguiteusinny Jussernalumsvinuia Usmannsiieafuaznsiang
Ferunaziu

6. AvSuesniingu (Employee Rights) Ao nstiansludesdiuyana nsil
daslunisyn nswanaruAniiy n15lEaNS winm wazauatenia Wuwwinislunis

UHURNUSINAY SEnsInTnaIuaslasuIINesdng Arstiauaueniaiu
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7. naninanudutiegiusi (Work and Total Life Space) Ao anweus
nMsUftRnureminae fuansenusounumiluiindiusiveminauedsls wiludeses
1181 WOANIIN TAUAR LABLRNIZUNUIN kaZNITWUIaITUTINATOUATY NISHNROY o
AITHNITATNANNALARTEN I ULAETINAIUAIVDINTIN Y

8. anudedesduiuinelussdnsuasdanuniouen (Social Relevance of

[

Work) fla nsfiyeaaiiendAnintanssndenuiindu iuustlonidedsen fanusuiiaveu
sodsnu uTesdnsvesmldvihusslenilvdsen umafuaniiiddyinausdngdle
TUBIANTVBINLES
alnsuau (Sakrovan, 1983 : 1 - 6) A9 ANAINTIANITYINNUITRIAUTENOUDY

3 Usens fie

1. mswmuisludnainmersenissnduaudiusie g lusuflezaoldia
AUANTINNTYaLAR  wagdnsinuiluiuauamdinvesynaaie  Jeaenndeaiy
mdnnsueAvsuysevy uaziuaAnUszvsUlns e swludnfasvewusazyana

2. maasniaggoniuludndeivesmnnduuysd  nsldunisnevaues
anufiawelaualisunsendadunmaansansemsidugiianudfaluiiruzvesgdy

3. nsliTinuszaniu Tnevhluyaradeddinanogsios 8 dalus Aumsiha

[y 1 =

Tundardy  gaudnsU)duiusAugTInuiney  mMsvauInuImdInvedusasyana

q

=

miNsUFuUgInvheliinlsgansnmidvesyanaliianinsaintulaay windsingin

99AN51U 9 laflsudeuisuUalumsvihnulrusaaaiinsaussadmunela

v a [

159 (Huse and. Cumming, 1995 : 199 - 200) lananiiis dnweazdAay
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1. waneuunuLdussruuazifissnevieioldiasnatszlovineuuny
mneds nMslasunelduagnansuinuiifismenaraenndesiuinnsgiu gUFtRnuIEnd
frnumsnzanuazfusssudlowSouifisuiuneldanaudy

2. anwndoniivasaduuargnavdnuae vinefe msfindnauldufiRa
Tuanmwndouimnzan aondviaulilddmadoroaunmuayiidesdunse
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7. arwaunaTEidindiusaiunsihag el niiyanaianuaung
TutswesdinsgninetsUjuRnuiurisnandaszanau Svunaildraenionanmiii
Sulinveu

8. aunagilaluesdns vanefs Asnssuvesmsanuiiduiululudnuas
flisuRnvousedsmazoliiAnnsanauAin N Aguesnuar o1 Iwlungudu fiRy

WAAILBMLA LaENLALIT (Delamotte and Takezawa, 2001 : 11) lawansd

fiusznoutudununmdinnisvhanly 5 35 Tiud

1. WmuneUseine (Traditional Goal) maneds 3esena o Mfeafuanin
mMavhnuidutiymundun 1wy et linisvinny amnudasadelunisvinuiiasiiy
nMsUfudguiludenunmdinnsvhanuidvesufoRaeulnonislsisnsl 4 wilewann
Tuduianan

2. mM3ujURehavinieunu (Fair Treatment at work) 81884 AUABINTT
vosfufoRnuiidosnslidaugisssuningnuosidluniyanaluasdnis Lagngueng o
Tudaay

3. dvsnaluni1sdndula (nfluence of Decisions) fo n1sdasulniingg
dadula sudunnimsfaunueganldiilegnusrasdlunmsanauudanusnideanan
nsvnualunsreseveruUFu

4. AU el (Challenge of Work Content) tJuadnudusiusiugn
winflsvesnunmiinnisinaudsine Tonaluanudnmiiluedndy 4 vesfuidfny

ULDY
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FIan1991191u (Work  Life)  iduniswauniiuluainisyinauvesnueny

a o a A v o a U aa = o v u & 1
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AsaUATILATdIALYRIRU TR

87U (Lewin, 2001 : 47 - 51) lfeBU88IAUTENOUVRIAMAINTIANTTIINTU

10 Usens Usenaunie
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0w o N o kRN

Adnanasnausslewifiazlesu (Pay and Benefits)
Feulumsyiay (Conditions of Employment)

@R TN INVBINITHIU (Employment Stability)
mimuqmmiﬁﬂmu (Control of Work)
N15UNATBIAULDY (Autonomy)

N1389U5U (Recognition)

AuduTusAuddaRudaw (Relations with Supervisor)
ANATUINIIIENTDY (Appeals Procedure)

ANUNTOUYRINTNYINTNEBY (Adequacy of resources to Get Work

10. mmmﬂa (Seniority in Employment)

A1@le (Cascio, 2003 : 25) AA1YIN AMAIMAINNITHNUVBIUAARLUBIANTIZADY

Usenausnie

[EN

W o N o kR W

ANNDULNY

HaUsEleulaNgnang
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Msidonnany foRauiunza
ANALASEA NN
msfdususeaulalunuiiieites
in1sunaseswuuserisdlng
nsuustunanls

anslumslasuideviunegy

10. dlAsansdaauaiannIsves U uRa
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wadian 873519 (2552 : 155) eindndn fihannsaiivnunindin (Quality

of Work Life) Truantinaulalag
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sulaudanseunss iesnninauluaniudszneunisinanesziv uazanudeanisves
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2.3 anuusznaunisiesnuruldiulszanalumsenseaununInain
3. afviguaznddanalawiguioien  aunmdinifazdadiusylevd

) 1 a

\Duegnadaiensairsvinuaridsledia Tngazdmalvminanuiinnuguneala vy
wazmadlalunsis@inwaznisufufauvemu
4. appnuRaaTensEritemainnu maduiumsle q Wesnseduannmdin
vgrgliminnuuaziuseneumsilemaiindeunianeuaaieannsuimau
4.1 wifnauinanudnd - Jednddeniieay  fesainuseleviiang q

[
v ¥ =)

fndnanlesu  deanilignineflanuidnfifiAetu  waziinaiuflswslavedvimundse
Fuszneumaiduluyaiia

4.2 wiinsuAnauianlusudslainududuniwesanulszneums
nmsanflunmisle @ lesnseiuamnwdindaulg) azinanausaniiesanlavesis
fsgnaumaazniingy nsddunsmaitduasiiligninsdanusdnlufuislaatiouny
Wudunilswesanuuszneums
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alnsuau (Skrovan, 1983 : 492) ajuiausglevivesnanmdinnisviauld del

1. iwayfanelalunmsiaugede wsuaseringuasiddlalymdnau

2. Minananiiuty egraleeNgnniinangnsn1svInnuntosas

3. YsgAndamlunisiaewge  nnisindnauidiusiuiazaulany
WINTu

4. anauAsen auRAwe warAuduUIBaINN1sineIy Farzdanasionts
AAAWNUANSNYINGIUIA TINRIIUYUAIUTEAUMUFVNIN UAZN1TANENTINITINENANDUWNY
ALY

5. anuganguvasinaeauiiinn  uagauansatunisaduidgunineuy
= & = < v = Y s a | o
fu1n¥u Fudurauranauianlunsidudivesssdns  wagnisdaiunulunisyiiny
o a X
Ml

Ao

6. DHIINITATINILALAALABNNLNIUNAVY  +LUBIINANNUNAUII ALY

YDIDIANTIINAUYDNDLS DIAUAINTINNITVINNUNAVDIDIANT
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7. andnsINsnnnulazmMsUiguniiney laglaneninanuing
8. hbndnauidnaulanuunniu anmstiminanuiidusinlunsdedula

AMsliANSeRMNLENY N1TTUTIAMUAAILYDINTNIULASLATNANSUDINT NI

9. vhliAnunsgruaun maInia auunsgiuauluegifiuuiAnneiu

[ ' '
U raa =

aa o, 19 = aaa o, & a 1
AATNYINUU LUUﬂ'ﬁIViﬂ'J']@J‘V]lI']EJﬂ\‘] N1SUBINAINULTUDENIA %QLﬂUﬁﬂmnﬂﬂum@\‘iﬂqi

Y
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[
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Y
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q

' ¥
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AAUNNTINTATY
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NOBANYINUALN NG TN

= a0 [
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'
aa o U 1

Fartunagiu lnengufi3aniuegaunsvatedl fail

€

1. nuinsslanuuiidn 183u0sn (Herzberg)
2. nuidfutunnuesnisvesnalas (Maslow)
3. Mgu)n1599la ERG vesdaimeasivles (Alderfer)
4. wwAnn1533laveIgu (Vroom)
nuiinsgelanununfa 18390sn (Herzberg)
yuiitiadegdla - Jateaquutenguiosdussnouduandsndsn (The Motivation
- Hygiene Theory or Two Factors Theory) (Herzberg et-al, 1959 : 71 - 79) lalguasieeuy
uamsideides “nmsgdlalunisvihan” (The Motivation of Work) tieiauanguiigslasqu
(The Motivation Hygiene Theory) 3eunefiisEnImauiesausenaus (Dual Factor
Theory) Sauusléiiu 2 Usziam e Uadey4la (Motivation Factor) LLasﬁﬂﬁl’agﬁgu (Hygiene)
TnetladugsladutladoiinlugiauadlumsuanmssilnAnussgdalunisu ot
JefidnuarduiusiviFomesnulagrssiufonudesnsfiazlfsuanuduianunrminge
yosAULes (Self - Actualization or Self Realization) fio IHwinEgIanvesywd Jenan
pssiulunanenged] Wneflswasdon fil
1. Jadogslavdedadunsedu (Motivation Factor) manefa faiivinliAn

Aunela (Satisfiers) dnuduiuslaenssiuusegdlaneluiinanauivitlaun
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1.1 Audsalunisineuaesyana (Working Achievement) adu3dn
wolauazuauladlalunadiSavesudenldvaunioundamsine q adunadide
Haduilduindanuddyaniias

1.2 Msgeusuiiuiie  (Recognition) e A1slasunITNEDIBLYY
gousutiuiie viieldsunsuansauBuiangdsdutymgsmanuvieynnadu q viliiAn
arumanila Hadelinasintumugiuaruduialuny

1.3 dnwazvesan (Work Itself) vaneds dnwaugauiaulawazyime
mnuasn Nuiidedldnudn YssAugAnduddu q wuulvl didefeaudioels

1.4 mnufuiiavey (Responsibility) nuneda msfigdsdudyulnlona
uAgvia iuiiaveusonsiauvesausgafiui lisududeansiansvidenruguann
uiuly

1.5 aufinaviti (Working Advancement) vianedia nslasuidentuioy
vieumidliigstu uddomaiiaglfifismuenud anwannsolumsviauiienuae
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