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ABSTRACT
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This study aimed to investigate the work of Staff of Bangkok Bank (Plc) in
the Area of Koh Samui, as according to the good governance principles, against their
age, education level and professional experience. The samples were 70 staff members
of Bangkok Bank (Plc).The tool employed was a questionnaire with a co-efficient
alpha of 0.96. The analysis statistics were mean score and standard deviation. The
hypothesis was tested with t-test and one-way ANOVA.

The study found that the overall and all separate aspects of the work
received high score (mean = 4.11), Accountability (mean = 4.17), Responsibility
(mean = 4.13), Rule of law (mean = 4.10), Morality (mean = 4.09), Participation
(mean = 4.08), and Cost - Effectiveness (mean = 4.06). The comparison between the
work and personal factors did not return any significance. Suggestions from this study
include a clear distinct between sectors, having social activities between staff, a rational
yield for all staff, having at least 2 monthly assemblies, using written communication

for work plans, and having activities for efficient use of resources.



