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This study has a purpose to investigate the management principles of the
LPG service stations in KohSamui District; and to pursue suggestions in regards to
customer service. The study samples were 333 customers of LPG stations in KohSamui
District. The tool was questionnaire. Statistics used were frequency, percentage, mean
scores, and standard deviation. and t-test and F-test were used to test hypothesis.

The results found that overall customers responded “highest” (mean = 4.32).
When considering each aspect separately, it was found that the 4 aspects which
received the best scores were “leading” (mean = 4.50), followed by “organizing”
(mean = 4.28), “planning” (mean = 4.26), and “controlling” (mean = 4.24). Suggestions
in respect of customer service include a constant quality control system to reassure
customers’ confidence, and an increase in number of stations to support the upsurge

of LPG cars in the country.



