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This research Study on the efficiency of personnel in Koh Tao and Koh Samui
hotels, Surat Thani. Which is the island where the tourist situation is likely to grow
steadily in a positive direction. It is an important destination of foreign tourists, both
East and West. The importance is the hotel business in Koh Tao and Koh Samui need
to pay attention to guests. By improving and developing the service capabilities of
the personnel to attract the return-guests. This will cause the loyalty to the hotel.
The purpose of this research was to study the variables of personnel efficiency.
Performance Level of Service Personnel Study components of loyalty variables. And
the level of loyalty of hotel guests to study the relationship between the
performance of personnel and the loyalty of hotel guests in Koh Tao and Koh Samui,
Surat Thani. 385 sample in the study was the guests who used the hotel in Koh Tao
and Koh Samui. The research instrument was a questionnaire. Thereliability of the
performance of personnel0.83 and the loyalty questionnaireof theguest.The
reliability was 0.90. Data were analyzed by frequency, percentage, mean, standard
deviation and Pearson's Correlation Coefficient.

The research found that Elements of personnel efficiency are classified into
2 components: Service And Psychological.Overall Services efficiency level of personnel.
Shown at the highest level. Overall Level of Guest Loyalty, at the highest level.

And the relationship analysis results. The efficiency of personnel and guest loyalty



are positively correlated. The recommendation for Koh Tao and Koh Samui,
Surat Thani. Should be to encourage and support staff to continually improve their
efficiency. Offering a variety of services to enhance customer choice. Guests are

offered the opportunity to comment on various channels.
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