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The purposes of this research were to study the quality of service of the bank.
Compare the quality of the Bank. Amphoe Chaiya Surat Thani branch By personal
factors And study the opinions and suggestions on the services of the bank. The
samples of the user bank Amphoe Chaiya Surat Thani branch 400 | do not know the
exact population. The size of the sample size was determined by Cochran's (1953)
collected using a questionnaire with the reliability of .95 basic statistics used to
analyze data were percentage, mean, standard deviation, statistical tests are.
the statistics and analysis of variance the way.

The results showed that Service quality of the Bank. Amphoe Chaiya
Surat Thani branch Overall and on all sides at a high level. In descending order from
the most to least include the reliability of the service. The materiality of Service
Providing reassurance to users. The service with empathy. And the needs of service
users. The comparison of quality of service of the bank. Major Chaiya Surat Thani
branch By personal factors were age, education level, occupation, monthly income.
Type of transaction Number of service Opinions on the quality of service as well.
Statistically significant at the 0.05 level, sex is no different. Users are suggested
conclusion. Add branches in Chaiya A modern automated teller machines. currently
available Parking is convenient enough. And activities to enjoy while waiting for
service improvement and delivery of advertising. Sales promotion for the better
Souvenirs, gifts, special occasions or festivals. And most importantly, do not want

a bank levy a fee for the service process.
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2.3 ngugnA1uAAa (Retail clients) 3INN137sUIAIANIINGNGNAIUAAA

q U 9 9

o A [

3 I Ao £ a a 1 U = = a o !
L‘U‘Llﬂﬁjll‘Vlﬁ?ﬂiUVl 3%71%@3?\%%@\151«!’]ﬂ']iLG]UIG]’eJEJ’NENEJu surAsHit e NE R LEad Y

o

[ 1

eldvesngugnAuprasgtsiaiios InegatunisverggiugnAmienisiiagndsglyg

waznseduliandndaguulduiniseg  windu mafiuduutmaialundefusivsuiais
JughimFeufiainauenaniasivazuinislmsifesdundefasivdndely wagnisiau
Foan19n15THUINSA1e 9 fidenndesiuaiiudenis WeliiAnaaiu azainauiouay
anufisnelagaaalunsliuinmsvesisiazndugnd 16Tiuins s q nsedsiaesateluil

1) USN13AURENIN UTRurInaaunswg Uydkurinoounsngsulng

a

TygRusneeuninddanlnsila Tydkudinesunsndnisnea saunsndEssuni) [Wurin

a

Wuagiie 1Wassun Rudinszezenn TgdRudinfienisdneyy TydRudinifionisiane

Y a

UyRuiniiiumsng JeydRurndinleouay Tadtudindsedn (3,6,12,24 new) Uiy

o

HNAUFUNUS (3, 6, 12 1how) Unskuain (NCD)

¥ +
S o v (%

2) UIN13A1UN1TAmU M5Imgns1asvil wWusdng fur diuaniiu
MFuAds nawwu

3) Uinsiudseiuyana USMssuiiszAdeduases fusraudoanan
(n.5.0.) Yszfusnousszny 1 vimssuthaeanieusedu sopusfsany 3 Useiunindau
UseiudaAdeseegs1d WHUANATOITINLAENINEAY Useduavan Ussdudeyaie
AsnwmeuIa Ussiudeemesiels Ussiudelsausise UssAudin wnnes waa wsawes

1Y

NAE DAATU NAF LANLUSNIT RN

a o

4) UsmsUnaashn Unsieshnlvenidivd dnsieshnlvewidvd TsTudu
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F1eRulvignen gnARMININSUINAINAT MeaafisuIAsanAlasuRuLTusliA TS ey

Y

4

Y
NGNATIINAINI AR
NANaNA1YeIsUIA1SNENTING (Retail Banking) divisnain 3 ngu lewn

1) nqugnAtuaraialy (Mass Segment) tHungugndnvialuniianiny

Y

Aa a

AoINSINERA ULz UTAIINNNITRUNUIUNNY dzantazsInsd AdRulnlusuIAg
nansinewadedounds 3 iwieu Uoenda 15,000 Unselou 1w 18n UnfAnw visediegluty
Suvineu dnslandnsdae (Product Holding)

2) NugNAYARAIEAUNA1N (Middle Income Segment) Wungugnén
[ % o a o @ A a A a A a
Aselausedn Avheuluniasy aaenvu AERunTeRuamulueTesuIAsndnsing
Asdounds 3 ey faus 15,000 vvseiieuduly watesnin 10 duum Jagiudu
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3) nauanFuARATivAY (Affluent Segment) LungugnAnssAuTivay
o a 1% =i 1% 1% ) = a 9 a 4 A
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NARATRRAY (SUNAISNANTING, 2559)
LUIANAANYINUNIT LAUINTS

ANURNYVDINITUSNIS

v

MIUINIS (Service) ANAMINTHaLELIEITIYMUNMTUINISIAANMINY el
1975405, (2552 1 17 -18) Ad17I1NITUINIT A 41881 AUIIUYNAUAITS UWag
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1. S = Smiling & Sympathy fia ArwBuuduuaziolaldsagnAlueg1ad
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. E = Early Response flo AoUaueinI1ueieIn1svesgnaegesinisaviula

. R = Respectful fia uanseanisputuiieuaylviiesignen

. | = Image Enhancing s $3na3 ez NN A NBAINIATBRULBILAZ N1
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2
3
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5
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[tem-total Statistics

Al
A2
A3
Ad
A5
A6
B7
B8
B9

B10

B11

B12

C13

C14

C15

C16

C17

C18

D19

D20

D21

D22

D23

D24

RELIABILITY ANALYSIS - SCALE (ALPHA)

Scale
Mean
if ltem
Deleted
97.8667
97.6667
97.8000
9 (B58
97.7000
97.8000
97.7667
97.6667
97.9000
97.6667
97.6667
97.6667
97.9667
97.8667
97.7667
97.8333
97.7667
97.9333
97.7667
97.8000
98.0333
97.7667
97.7667
97.7667

Scale
Variance
if ltem
Deleted
1994290
198.7816
204.9931
203.9954
195.5276
204.9931
193.0816
198.1609
200.0241
203.7471
210.7471
198.1609
190.4471
193.4989
191.3575
191.7299
191.3575
184.0644
196.3230
195.6138
198.1713
196.3230
200.8747
207.9092

Corrected
Iltem-
Total

Correlation
7642
5924
5075
s |
.8005
5075
.8098
593,
5497
5773
5469
7593
8792
.8572
8770
6991
8770
.9053
1136
7193
.7003
1136
.5880
5869

Alpha
if Item

Deleted
9518
9524
9542
9539
9512
9542
9509
9517
9541
9536
9564
9517
9500
.9505
9501
9527
9501
9496
9521
9521
9523
9521
9535
9552



E25
E26
E27
E28
E29
E30

Scale
Mean
if ltem
Deleted
97.7000
97.7667
97.6667
Bl (563
97.6333
97.7000

Reliability Coefficients

N of Cases
N of Items

Alpha

30.0
30
.9545

Scale
Variance
if ltem
Deleted
212.4241
200.8747
198.6437
2020 1
2028090
212.4241

Corrected
ltem-
Total

Correlation

.5683
.5880
.6982
il
6616
X

101

Alpha
if ltem
Deleted
9570
9535
9523
9519
9529
9570
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