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The purposes of the study were to examine the recognition on value of
accounting office which delivers to entrepreneurs, the ethics level of accounting
office view from the entrepreneur’s comments, the satisfaction level on accounting
office service of the entrepreneurs, loyalty level to accounting office of the
entrepreneurs-in Koh Samui district, Surat Thani province, and the-relationship
between value recognition which delivers to entrepreneurs, the ethics of accounting
office and satisfy on'services to the loyalty of the entrepreneurs.in-Koh Samui district,
Surat Thani province. Data was collected by questionnaires with a reliability of 0.99
from 120 entrepreneurs in Koh Samui district, Surat Thani province. Data was
analyzed using average, S.D., and statistic for test was Multiple Regression Analysis.

The results of the study were as follows; 1) the recognition level on value
which delivers to the entrepreneurs of accounting office at Koh Samui district, Surat
Thani province for overall was at high level, if considering in each sides found that
there was at high level in every sides including in term of product, personal, service,
brand image, psychological costs and energy costs. 2) the ethics level of accounting
office for overall was at high level if considering in each sides found that there was at
high level in every sides including in terms of transparency, equity, working standard,

faithfulness, confidentiality, working ability and independent, 3) satisfaction level on



service performance of accounting office for overall was at high level if considering in
each sides found that there was at high level for all five topics including politely
service, quickly service, continued service, equally service providing, and adequately
service providing, only the convenient service was at a moderate level, 4) the loyalty
level to accounting office of the entrepreneurs for overall was at high level if
considering in each sides found that there were at high level in every sides including
in term of the loyalty to the knowledge of the product, trusted in loyalty, and the
feeling to the loyalty, 5) the relationship of value recognition which delivers to the
entrepreneurs, the ethics of accounting office and the satisfaction to the service
performance of accounting office which affected to the loyalty of the entrepreneurs
had the effectiveness in predicting (R2) at 0.73. The value recognition of the
entrepreneur eyes was with the Beta of 0.81. The ethics of accounting office was with
the Beta of 0.32 and the satisfaction on service performance of accounting office was

with Beta of 0.15.
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