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Abstract

The objectives of this independent study are 1) to study the policies and operations of
elderly welfare; 2) to compare the compatibility between existing elderly welfare policies and the
expected welfare needs of elderly people in Chumphon Municipality, Mueang Chumphon District,
Chumphon Province; and 3) to propose policy guidelines for developing the elderly welfare
system of Chumphon Municipality that meets the needs of the citizens. The sample consisted of
382 elderly people aged 60 and over in Chumphon Municipality, Mueang Chumphon District,
Chumphon Province. To prevent data mismatch, the sample was selected based on the data and
an additional sample was collected, making it a total of 400 individuals. Data were collected using
questionnaires and were analyzed using frequency, percentage, mean, and standard deviation.
The results were prioritized using a modified need ranking index.

The results showed that the need ranking index for the elderly's social welfare needs of
Chumphon Municipality, Mueang Chumphon District, Chumphon Province, prioritized housing
welfare. This indicates that elderly in the area still prioritize housing. Due to the large elderly
population within Chumphon Municipality, they require stable, safe, convenient housing and a
good quality of life during their times of need. Income, health, and medical care are second,
followed by social security, family and caregiver security, and finally recreation. This may be due
to the elderly's health limitations, which can prevent them from fully participating in recreational
activities. Therefore, Chumphon Municipality, Mueang Chumphon District, Chumphon Province,
should provide proactive health services, such as annual health checkups, home visits for
bedridden and homebound elderly, and regular medical and public health volunteer outreach to
the community. They should implement projects to renovate and repair homes for elderly
individuals in need of assistance. Budgets should be allocated for the installation of assistive
devices, such as handrails and non-slip floors. Caregivers should also be provided with training on
various skills for caring for the elderly, including medication, food, and safety concerns while living

alone.
Keyword : Policy politics, the elderly, expectations, Chumphon Municipality
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