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ABSTRACT

The objectives of this study were 1) to study the civil registration service efficiency; 2) to analyze
the civil registration service efficiency factors; and 3) to propose improving guidelines of the civil registration
service efficiency at the Local Registration Bureau of Thong Nian Subdistrict Municipality, Khanom,
Nakhon Si Thammarat. This study was a mixed-methods study. The quantitative data were collected
based on the Taro Yamane formula from a sample of 375 locals residing in Thong Nian Subdistrict
Municipality and were analyzed using descriptive statistics, including frequency, percentage, mean,
standard deviation, and factor analysis. The qualitative data were collected using an in-depth interview
with eight informants, including administrators, officers, and resident representatives, and were
subsequently analyzed by synthesizing and interpreting content conclusions.

The findings indicated that 1) the civil registration service efficiency was at the high level, ranked in
descending order as duration, worthiness, equality; and+justice, and thoroughness. 2) The analysis of the civil
registration service efficiency factors showed that-the suitakility of the sample was KMO=0.849 and Bartlett’s
test was statistically significant at thelevel'of 0.01, which indicated that the variables could be analyzed and
synthesized into five factors: personnél and seqvices;techinolegy 'and knowledge, clarity and management,
development and improvement, and responsiveness andlistening, Lastly, 3) the improving guidelines of the
civil registration service effidency, revealed new:knowledse  frameworks that were consistent with the
efficiency factors of civil registration-services; including‘preparation of service procedures and manuals,
development of technologies that |facilitate ‘work-processes;-raising service awareness and responsibility,
satisfaction assessment and improvement of service processes, trainine.and development of knowledge and
skills related to registration, provision of.appropriate facilities and sefvices that lead to exalting modern and

uncomplicated services, and provision-of comprehensive servicesthat meet the needs of people.

Keywords: efficiency improvement, service provision, civitregistration
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