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Abstract

The aims of this study were 1) to investigate the level of residents’ quality of life; 2)
to compare the residents’ quality of life across demographic factors; and 3) to explore
guidelines for enhancing the quality of life among the residents of Thong Nian in Khanom,
Nakhon Si Thammarat. The research employed a mixed-methods approach. A sample size of
382 individuals residing in Thong Nian, Khanom, Nakhon Si Thammarat was selected using a
simple random sampling method. The quantitative data were collected via a questionnaire
with a reliability index of 0.92. The data analysis involved descriptive statistics, including the
frequency, percentage, mean, and standard deviation. The qualitative data were gathered
through in-depth interviews with 11 participants who were purposively selected, including the
mayor, municipal clerk, community developer, and headmen of eight villages. The qualitative
data were analyzed by interpreting and drawing conclusions based on the content of the
interviews.

The research findings showed that 1) the overall residents’ quality of life was at the
high level. When considering each aspect, it was found to be at the high level among five key
areas, listed from highest to lowest as follows: natural resources and environment; religion,
culture, and traditions; peace and safety; education, public health, and social welfare; and
economy, while infrastructure system was found to be at the moderate level. 2) The results
of comparing the residents’ quality of life across demographic factors revealed statistically
significant differences among individuals with various occupations at the significance level of

.05. However, there was no difference in the quality of life among the factors of gender, age,
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education levels, and monthly income. Lastly, 3) to enhance the quality of life for the
residents of Thong Nian in Khanom, Nakhon Si Thammarat, several recommendations were
made. In terms of the infrastructure system, there should be a survey and management
approach across all villages to ensure equality among the residents. Regarding the economic
aspect, there should be advice and encouragement for residents to establish their own
careers. In respect of education, public health, and social welfare, various welfare initiatives
should be implemented, along with the provision of facilities for learning and acquiring
knowledge to achieve a better quality of life. In the matter of peace and safety, it was vital to
raise awareness among the youth, starting within families, to prevent disturbances to public
peace. Concerning natural resources and environment, residents should be encouraged to
acquire knowledge about the responsible use of natural resources for mutual benefit and
contribute to conservation efforts. In the areas of religion, culture, and traditions, the younger

generation should be motivated to take a greater interest in these aspects.
Keywords: Quality of Life Enhancement, Guideline, Subdistrict Municipality
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